What is TURBOTAX on My Bank Statement?

TURBOTAX or INTUIT*TURBOTAX is a billing label used when you pay for tax filing
services through TurboTax, which is owned by Intuit. Charges can come from one-time
use or from optional add-ons you may have selected during the filing process.

Why Am | Being Charged by TurboTax?

Common reasons include:

¢ Filing federal or state taxes using TurboTax Deluxe, Premier, or Self-Employed
e Choosing “Pay With My Refund” (an extra service fee)

e Upgrading to live support or audit protection

¢ Filing through the app and selecting paid services

What is TurboTax?

TurboTax is an online tax preparation service that helps individuals and businesses file
taxes with step-by-step guidance. It offers both free and paid options depending on
complexity and support levels.

Is the TurboTax Charge Legit?

Usually yes—but it's easy to lose track of extra services selected during tax filing. Check
your Intuit account at myturbotax.intuit.com to confirm your charges.

How to Cancel or Get a Refund

If the charge is incorrect:

¢ Visit the TurboTax refund request page
e Complete the form for billing support

FAQ

What is TURBOTAX on my statement?
It's a charge from Intuit for using TurboTax to file your taxes or add extra services.
Why did | get charged if | used TurboTax for free?
You may have added paid features like state filing, refund advance, or audit
protection.
How do | dispute TurboTax charges?
Go to your TurboTax account or use their refund request form to contact support.


https://myturbotax.intuit.com
https://ttlc.intuit.com/community/refunds/help/how-do-i-request-a-refund-from-turbotax/00/26073
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